AB 1296 and Eligibility Expansion Stakeholder Workgroup
March 8, 9:00am — 1:00pm

Department of Alcohol and Drug Programs
1700 K Street, Sacramento, CA  1st Floor Conference Room
Phone call-in: 888-397-5124 Participant #3612132

Single Streamlined Application

9:00—9:15am Welcome and Introductions
Len Finocchio, DHCS and Thien Lam, Covered CA
e Objectives for this meeting
i Present aspects of the single streamlined application at this
stage in the design and development process
ii. Receive and discuss input and feedback from stakeholders
e Framing & CalHEERS timeline

9:15-9:45am Data Elements for Application
Robert Sugawara and Maria Delk, DHCS

9:45—-10:15am Advocates’ Presentation on Data Elements and Discussion
Elizabeth Landsberg, Western Center on Law and Poverty

10:15-10:30am Break

10:30-11:30am CalHEERS On-Line Application Usability
e Overview of approach to design and development for usability
Terri Shaw and Matt Murphy, Accenture/CalHEERS
e Overview of user acceptance testing
Karen Covey, CalHEERS

11:30-11:45am Break

11:45-12:25pm Application Readability
e Paper application — Readability process
Robert Sugawara, Maria Delk, DHCS & Thien Lam, Covered CA
e Approach to readability
Jim Palumbo, Center for Health Literacy

12:25-12:45pm Other On-Line Portals
e SAWS on-line application portals
Cathy Senderling, County Welfare Directors Association
e Health-e-app / One-e-App
Claudia Page, Social Interest Solutions
e Accelerated Enrollment for kids and Single Point of Entry

12:45 -1:00pm Next Steps
e Future webinars and topics

1:00pm Adjourn



